Case Study

Audience: Public, local, nationwide, worldwide. Bike Enthusiasts.

Challenge: After suffering through five other email marketing
companies, Supergo Bike Shops, one of the nation’s largest, want-
ed a hassle-free, easy-to-use system with which they could send
HTML emails and frack the net profit of their campaigns.
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Solution: Supergo’s web developer, A Far Site Better, partnered
with BlueHornet to provide the following solutions for Supergo:
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set up their terrific looking weekly emails all in their site’s back-
end admin tool. Then, with the click of @ mouse, it generates
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also gives the exact net profit of the campaign. It derives this e :
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Hornet's available tracking gives Supergo the perfect "double Swepitta = g0

check" which justifies their click through rate almost 400% high-
er then the industry average!

Results - "BlueHornet's system was an instant hit, AOL and text
versions were easy to generate and each were sent to the cor-
rect recipients in our mailing list. For the first time ever

there were no errors and no complaints! Importing new sub-
scribers was intuitive, instantaneous and very easy! Blue
Hornet's reporting features made it simple o see relevant quick
stats without ever having to refer to cumbersome web logs.

Testimonial - "The best part is that the customer service people were always helpful and actually easy 1o access,
though I'll admit, we haven't needed them much. Blue Hornet's product works so well, and so consistently that cus-
tomer service is aimost unnecessary. However, from our few dealings with them, be it a problem or a new feature
request, they are always there. That alone is worth the price.
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